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Notices

This document is provided for informational purposes only. It represents AWS’s current product
offerings and practices as of the date of issue of this document, which are subject to change
without notice. Customers are responsible for making their own independent assessment of the
information in this document and any use of AWS’s products or services, each of which is
provided “as is” without warranty of any kind, whether express or implied. This document does
not create any warranties, representations, contractual commitments, conditions or assurances
from AWS, its affiliates, suppliers or licensors. The responsibilities and liabilities of AWS to its
customers are controlled by AWS agreements, and this document is not part of, nor does it
modify, any agreement between AWS and its customers.
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Welcome and Introduction

Welcome to AWS Educate! (If you have not yet joined the program, please submit your
application at www.awseducate.com, see below.)

amazon AWS re t Live Stream Products  Solutions Pricing  Software  Support Partners  More ~ English v  MyAccount v
webservices
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With the dramatically increasing demand for cloud employees, AWS Educate provides an academic Got Started with AWS Eduoste

gateway for the next generation of IT and cloud professionals. AWS Educate is Amazon's global

initiative to provide students and educators with the resources needed to greatly accelerate cloud- Apply.Now,
related learning endeavors and to help power the entrepreneurs, workforce, and researchers of Already a Member?
tomorrow. aws—Teducate

AWS Educate: Program Benefits

Access cloud content, training, collaboration tools, and AWS technology at no cost by joining AWS Educate today.

Educators Students

* $200/educator - at member institutions * $100/student - at member institutions
AWS Credits (annually renewable) .S -at bt * $35/student - at non-member institutions

AWS Educate is Amazon’s global initiative to provide students and educators with the resources
needed to greatly accelerate cloud-related learning to help prepare students for a cloud-
enabled workplace. AWS Educate provides four pillars of grant-based support for educators and
students: 1) content on the Cloud contributed by top educators and AWS to help you build your
courses; 2) training materials to help you skill up on AWS; 3) collaboration tools such as
discussion forums, events, and places to upload and rate content; and 4) credits to access AWS
services for free.

To help you get started with AWS Educate and maximize benefits for your institution along with
your students and faculty, we created this onboarding whitepaper to guide you through the
following key activities:
1. Processes to Join AWS Educate for Institutions, Educators, and Students
2. Different Options for Setting up AWS Accounts
3. Maximizing your Administrative Access and Whitelisting Domains for your Institution
4. Overview of AWS Educate Benefits and a Walk-through of the AWS Educate Portals
4.1. Credits
4.2. Collaboration
4.3, Build your Course/Explore Content
4.4. Skill up on AWS
4.5. Support
Note: The processes and steps described in this onboarding guide, appendices, and associated
web pages may be updated from time-to-time. To view the most up-to-date version of this
document, login to the AWS Educate — Educator Collaboration Portal here, and scroll down to
the Featured Content by AWS section or search the FAQs for “onboarding guide”.
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1. Process to Join AWS Educate for Institutions, Educators and Students

AWS Educate provides a quick and easy onboarding process for institutions, educators, and
students.

1.1 How Institutions Join AWS Educate

Institutions can apply on-line at www.awseducate.com for free membership in the AWS
Educate Program. This will maximize the number of benefits provided to students at the
institution, and it will enable you to have a direct relationship with the AWS Educate team and
gain the most from the program. The institution applications should take less than 10 minutes
to complete — see below for an example. A complete walk-through of the institution application
is provided in Appendix A, but below is a visual of the main body of the application:

Step 2. Fill out Application

Institution Information

nsishution Mame |

nsithabion Bize | ~MNaong--

FrovostCaniral Admin Fhons |

arase Lavais | o i Ch i

e-Adv Course

Unedas 2-Intro Courss

=

Couniry | United States

Hrest |
cily |

Bintarriary | —MNone—

Pastsl Code |

Applicant Information

= Appilaant CPOC (Caniral Polnt of Contsedr? o
A ::-r.=r:-.\:-\:|
Apg :n!'r..!s'.\!-\el

app 3!'\’.T:!|

Valkistion of Tibe

Appiloant Ems |
Appiioant Fhone |

Applicant AWE Avcpunt id

Don't have ona? Sign up now &

=
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On the institution application, you will be asked to specify a central point of contact (CPOC).
This person will be the technical account administrator and our point of contact, and will have
access to additional features in the AWS Educate - Educator Collaboration Portal. In order to
expedite approval of your institution, the applicant should provide a publicly accessible web link
that confirms the CPOC affiliation with the institution along with his role/title at the institution.
If that link is not available, please provide other backup in this section. We will use this link or
other information to verify that the CPOC works for the institution in the specified role.

You will also need to provide a unique AWS account for the CPOC during the application
process. If the CPOC doesn’t already have an account, then he/she will need to create a new
one. On the AWS Educate application form we provide a link to create a free AWS account. We
do not accept multiple AWS Educate applications with the same AWS account ID, please ensure
that this ID is unique. Note that new AWS account applicants will also receive one year AWS
Free Tier access — see http://aws.amazon.com/free/ for more information.

As soon as you submit the institution application for AWS Educate, you will receive a
confirmation email. Our goal is to approve, deny, or request further information from the
institution within three business days, though we may experience delays during peak
registration periods. Once approved into the AWS Educate program, the CPOC will receive a
Welcome Email that provides important program details, including an AWS credit code to
access AWS services, web address or instructions for how to access the AWS Educate portals,
logins to external sites, and other pertinent information. CPOCs should immediately enter their
AWS credit code into their AWS account and activate their AWS Educate portal login
credentials. (While the institution and educator share access to the AWS Educate - Educator
Collaboration Portal, students have access to a separate, student-focused portal designed for
the student community.)

1.2 How Educators and Students Join AWS Educate

AWS Educate also provides a quick and easy onboarding process for educators and students
from your institution. Each can apply on-line at www.awseducate.com. The educator and
student applications should each take less than 5 minutes to complete. A complete walk-
through of the application process for educators is provided in Appendix B, and a complete
walk-through of the application process for students is provided in Appendix C.

In order to be associated with your institution, all educators and students will need to list their
institution’s name, or department within the institution, on the application when they apply.
The application form will autofill as the educator or student types in your institution’s name —
see below for an example:
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Step 2. Fill out Apgplication
'!!a.l-_-lrnl zam|
cet L iy
I
Pt ok | ~Soe Groe
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....... |
]

To expedite the approval process, educators and students should always use an email address
provided by the institution, featuring the institution’s approved email domain(s). If the
educator or student does not have or does not use an institution-provided email address in the
application process, we will need to do further validation; this will delay the approval process
and can result in the educator or student not being approved into the program.

Educators and students also need to provide a unique AWS account during the application
process. If they don’t already have an account or did not have an AWS account created for
them by their institution, then they will need to create a new one. On the AWS Educate
application form, we provide a link to create a free AWS account. Note that new AWS account
applicants will also receive one year AWS Free Tier access -- see http://aws.amazon.com/free/
for more information.

As soon as the educator or student completes and submits the AWS Educate application,
he/she will be sent a confirmation email. We target approving, denying, or requesting further
information from the educator or student within three to five business days, though
applications that contain all required information and an institution-provided email may be
approved more quickly. Note that there may be delays during peak registration periods.
Approved educators and students will receive a Welcome Email that provides important
program details, including an AWS credit code to access AWS services, web address or
instructions for how to access the educator or student AWS Educate portal, logins to external
sites, and other pertinent information. Educators and students should immediately enter their
AWS credit code into their AWS account. Educators should also immediately activate their AWS
Educate portal login credentials. (While the institution and educator share access to the AWS
Educate Educator Collaboration Portal, students have access to a separate, student-focused
portal designed for the student community.)

While there are limits to the number of educators and students from each institution who can
join AWS Educate, those limits have purposely been set high. You can find the limits on the
FAQs after you login to the portal. If you believe that the limit is too low for your institution,
send us an email explaining your institution’s needs to support@awseducate.com. We will
review the request and quickly respond.
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2. Setting up AWS Accounts

When applying to join AWS Educate, each applicant is asked to enter an AWS Account ID. There
are several options to set up an AWS account that can accommodate different use cases.
Depending on your institution’s needs, any of the following options may be useful:
e Option 1: A fully distributed option that enables educators and students to create and
manage their own unique AWS accounts;
e Option 2: A fully centralized option, where the institution creates unique AWS accounts
for students and bears some responsibility in managing the accounts; and
e Option 3: A hybrid of the distributed and centralized options.

This section describes these options and several benefits for each.

2.1 Option 1: Distributed — Educators and Students Create and Manage Their Own
AWS Accounts

The distributed option is most often used by institutions that would like educators and students
to create and manage their own AWS accounts. The steps required to implement the fully-
distribution option include:

e Step 1: Educators and students sign up for AWS Educate at
https://www.awseducate.com using their .edu email address (or other institutional
email address).

e Step 2: While filling out the AWS Educate application, educators and students input
their own AWS account ID. If they do not have an AWS account, they navigate to
http://aws.amazon.com, click Create an AWS Account and follow the on-screen
instructions. (Visual instructions for creating an AWS Account are also located in
Appendix D.)

e Step 3: Educators and students will receive an AWS credit code in a Welcome Email after
their AWS Educate application has been accepted. The code should be entered into their
AWS account. (See Appendix E for more detail about how to enter an AWS credit code.)
Educators and students manage their own accounts, including setting up Billing Alerts
and monitoring spend. (See Appendix F for more detail about how to set up a Billing
Alert.)

e Option 1 benefits:
o Easiest option for the institution to administer.
o The institution is not responsible for the educator or student accounts.
o Students can continue to use their account after graduation with no action
required from the institution.
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2.2 Option 2: Centrally Managed - Institutions Create and Partially Manage Educator and
Student AWS Accounts

The centralized managed option works well for educational institutions or departments within
educational institutions that would like to more actively manage AWS accounts for their
educators and/or students. With this option, the institution or department may create and
manage unique AWS accounts for its students and educators. The steps required to implement
the fully-centralized options are described in this section.

2.2.1 Centrally Managed with a Credit Card

If an institution wants to create, link to a master account for billing purposes, and manage
unique AWS accounts backed by a credit card for its students and educators, follow these steps:

o Step 1: Institution or department within the institution creates a master account
and configures it for consolidated billing (see Appendix H for more detail on
consolidated billing). Note that separate master AWS accounts could be set up
for a group of educators, a group of students, specific classes, or other
subcategories.

o Step 2: Institution or department within the institution creates an AWS account
for each educator and student and enters a valid payment method.

o Step 3: Institution or department within the institution links the student and
educator AWS accounts to the institution’s master AWS account for billing
purposes.

o Step 4: Institution or department within the institution creates an AWS Identity
and Access Management (IAM) user for each educator and student’s AWS
account. The institution may then provide the AWS account number and IAM
credentials to each educator and student so that each can access their account
and AWS resources (see Appendix | and Appendix J for more detail on IAM).

o Step 5: Each educator and student then applies to join AWS Educate, inputting
the AWS account number shared with them by the institution or department
within the institution.

o Step 6: Educators and students receive their AWS credits in a Welcome Email
from AWS Educate, log in to their AWS account and access the billing & cost
management section, and enter the AWS credit code into their AWS account.
The AWS credits flow up to the institution’s master account after being applied
and will be shared across all of the linked accounts.

As long as the educator and student AWS accounts remain linked to the institution’s

master account, the institution would retain root access and can manage various

aspects of the linked accounts, such as limiting the AWS services that the educators
or students can utilize, setting up Billing Alerts to monitor spend, terminating
running services, adding additional funds to the master account to be utilized by the
linked accounts, unlinking accounts from the master, and other managerial tasks.
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2.2.2 Centrally Managed without a Credit Card

By linking accounts to a master account for billing purposes, the institution or department
within the institution can enable educators and students to create an AWS account without a
credit card, should educators and students not have a credit card available for use. If an
institution wants to link student and educator accounts to enable the no credit card option,
follow these steps:

©)

o

Step 1: Institution or department within the institution creates a master AWS
account and configures it for consolidated billing (see Appendix H for more detail
on consolidated billing). Note that separate master accounts could be set up for
a group of educators, a group of students, specific classes, or other sub-
categories.

Step 2: Institution’s administrator sends an email to
NoCCexception@awseducate.com with a request to set up student accounts
without entering a credit card and later link those accounts to the master
account. We will review the request quickly and if approved will then provide a
separate link that can be used to create the accounts.

Step 3: Institution or department within the institution uses the link to create the
educator and student AWS accounts; the accounts will not require entry of a
payment method.

Step 4: Institution or department within the institution sends an email to
NoCCexception@awseducate.com with a list of the AWS account numbers that
should be linked to the master account.

Step 5: AWS links these accounts to the institution’s master AWS account.

Step 6: Institution or department within the institution creates an AWS Identity
and Access Management (IAM) user for each educator and student account. The
institution then provides the IAM credentials to each educator and student so
that each can access their account and AWS resources. (See Appendix | and
Appendix J for more detail on IAM.)

Step 7: Each educator and student then applies to join AWS Educate, inputting
the AWS account number shared with them by the institution or department
within the institution.

Step 8: Educators and students receive their AWS credits in a welcome email
from AWS Educate, log in to their AWS account and access the billing & cost
management section of their AWS account, and enter the AWS credit code into
their AWS account. The AWS credits flow up to the institution’s master AWS
account after being applied.

Note that the student and educator accounts created without a credit card cannot
be de-linked, and we recommend that the institution have the students enter their
credit card number prior to graduating so that they could continue to use the same
AWS account upon leaving. However, even if the account is not de-linked, as long as
the institution maintains root access, the institution can remove or limit the ability
for the account holder to start new services as well as set up Billing Alerts to monitor
spend, terminate running services, add additional funds to the master account to be
utilized by the linked accounts, and other managerial tasks.
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e Option 2 benefits:

o Educators and students wouldn’t be required to set up their own accounts.

o Educator and student accounts could potentially create accounts without
entering a credit card.

o Institutions spread the AWS credits across all of the linked accounts, thereby
mitigating overages by individual educators or students.

o Institutions could terminate running services (as long as root access to linked
accounts is retained).

o When an educator or student leaves the institution, that AWS account could be
de-linked provided that educator or student’s credit card is associated with the
account so that that individual could continue to have a lifetime AWS account.

e A detailed description and walk-through of the process are found in the appendices as
follows: create AWS accounts (see Appendix D), set up billing alerts (see Appendix F),
link or de-link accounts (see Appendix H), and configure IAM users and roles (see
Appendix | and Appendix J).

In addition, if you find visuals helpful, a flow diagram of these steps for both fully-centralized
options is provided in Appendix G.

2.3 Option 3: Hybrid of Distributed and Centrally Managed

The hybrid option is available for institutions that would like to support both distributed and
centrally managed students and educators. For example, educators and students could create
their own AWS accounts, apply to the AWS Educate program, and then request or be invited by
the institution or various departments within the institution to link to specific AWS master
accounts by course or department. The benefits of this option for the institution are that
specified departments could pool the AWS credits provided by AWS Educate, while placing the
administrative burden on the educator and student.

Note that only AWS accounts that are created by the institution, where the institution retains
root access, would be eligible for the no credit card exception option described for the centrally
managed option.

11
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3. Maximizing Your Administrative Access and Whitelisting Domains for Your Institution

As soon as your institution is accepted in to AWS Educate, the person designated on the
application as the central point of contact (CPOC) will receive a Welcome Email. The CPOC is the
institutional administrator and has administrative access to the AWS Educate - Educator
Collaboration Portal. The login information in the Welcome Email provides the CPOC with that
special access. Please login to the Portal as soon as possible.

After you login to the Portal, you will see several tabs at the top of the page, including an
“Administration” tab. An example is show below:

aws educate Logout My Profle My Settings  Educator Forum

Home Build Your Course Skill Up on AWS Collaborate FAQs Administration

VIEW MEMBERS WHITELISTED DOMAINS

Please add all domains that are applicable to students and educators that attend your institution and that you would like to have
access to the AWS Educate program. Please only add domains applicable to the program, and do not add alumni domains. We will
use this information as part of our process for approving new applicants to the program.

Add Whitelisted Domain Add
Domain Name
Edit | Del institution_name.edu
Edit | Del mail institution_name.edu
Edit | Del student.institution_name.edu

Help Us Grow / AWS Support Forum / Terms and Conditions

© 2015, Amazon Web Services, Inc. or its affiliates. All rights reserved.

The CPOC is the only member at the institution with access to the Administration tab. This tab
serves two primary functions: 1) to enable you to whitelist domains and 2) to provide you with
access to the list of educators and students who have joined AWS Educate or are attempting to
join. Please immediately click on the Whitelisted Domain link within the Administration tab
and add institutional domains and sub-domains that will be in the email addresses for current
educators and students that you wish to join the program (e.g., institution_name.edu,
mail.institution_name.edu). We use the whitelisted domain information to automatically
authenticate educators and students from your institution and provision their benefits. Alumni
or former educators are not eligible for AWS Educate benefits, and their domains should not be
added.

Under View Members on the Administration tab, you can view the list of educators and
students associated with your institution who have applied to the program, and whether their
status is valid, invalid, or in a pending state. If an educator or student has submitted an
application with a non-whitelisted domain (such as “google.com”) and you recognize that they
are a current attendee at your institution and your institution does not provide students and
email address, you can over-ride the Pending state on this page by checking the box next to
their name and clicking Valid. You can do this task for multiple applicants at a time. Note that
using an email domain provided by the institution is preferred and speeds the approval process.

12
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4. Overview of AWS Educate Benefits and a Walk-through of the AWS Educate Portals

Educators and students at your institution that join AWS Educate should receive the benefits in
the table below. Provided that your institution has joined, educators and students will receive
nearly three times as many AWS credits.

Ao

AWS Credits [annually rencwaihs)

HW'S Trwining
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4.1 AWS Credits

AW Educate: Program Lensatits
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The AWS Educate portals house most of the benefits available from AWS Educate, with the
exception of the AWS Credit code that is provided in the Welcome Email and should be entered
into the AWS account to provide access to AWS services. A pictorial of where students and
educators will find the AWS credit code in their Welcome Email is shown below.

ANS Credil Codes are provided in your welkcome email 25 shown in lhe example

Delow. Apply The &

5 credit code after you login 1o your AWS account, by clcking the

Credils option on the kit and entering the AWS credit code into the: Biling and Cost
Management section of the AWS consak

wo = = =
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4.2 Collaborate

Educators and CPOCs receive login information to the AWS Educate — Educator Collaboration
Portal. Please log in to that portal as soon as possible. Note that student receive access to a
separate portal and do not require log in information. Once an educator or CPOC logs in to the
portal, he/she should update his/her profile by clicking the My Profile link found at the top right
of the page. Click on Overview, and enter a list of topics areas he/she is knowledgeable about,
join groups, or add a photo. Educators and CPOCs can then introduce themselves to the AWS
Educate community by clicking on the Collaborate tab and then clicking on the Educator
Forums, an example of the Collaborate tab is show below.

e ST SR
aws Teducate [ _ P
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Sionvm sl prclicsss sk e soppal, ce canlibes ko e ooy wnd Gesks sqresal B ingecbun ol s Cleo koo, 888 Fiwess
afers you arocss 10 3 glabal com=unity of sducaions Hroug h communsy fAamms. n{porson and ¥ csonis, wplascing your oan cothent, o
raling clmers' conlent You can also pravice e A Educzhe sonm wilh I5as on fow Wi can manovs he program by o kking "Hele us
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In the Educator Forum, we have created a “Welcome to AWS Educate” group dedicated to
introductions, and is a place where you can let other educators know about your background
and interests related to cloud teaching and AWS. Educators should also introduce themselves
when they join and check out the other forums. (As mentioned previously, the student portal is
separate from the educator portal; students do not have access to the Educator Forums.)

Under the Collaborate tab shown previously, we offer three opportunities for educators to
collaborate with and contribute to the community. First, we welcome new content
contributions to the community. Please click Upload Content and follow the instructions to
upload content for consideration in the community. Educators (or the institution) retain all
intellectual property rights and can ask us to remove the content at any time, but it is a great
way to contribute — thank you! Secondly, we have many in-person and online free events —
both educators and students can sign up for free events through the Events tab. Lastly,
educators gain access to the Educator Forum mentioned previously, which enables educators to
post and search for answers to their questions, join in existing groups, or create new groups.
Conversations can be public across the AWS Educate community or limited to a private group,
of the founding group member’s choosing.

1
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4.3 Build Your Course

The Build Your Course tab on the Educator Collaboration Portal (shown as the Explore Content
tab on the Student Portal) houses content provided by both AWS and fantastic educators from
around the globe. This content can be easily downloaded and integrated into classes. We have
provided content that can be adopted, in whole or in part, in computer science courses,
decision analytics and big data courses, life sciences courses, and many other topic areas. Our
mission is to provide valuable content, such as lectures, videos, assignments, case studies, or
other content on the cloud or AWS, for faculty to bolster their classes. We want to do all that
we can to help speed the injection of the cloud into curricula and, thereby, help prepare
students for a cloud-enabled workforce.

After accessing the Build Your Course tab, shown below, you will see that the content is
organized by full courses, lectures, assignments, and how to use AWS. If an educator wanted to
use one of the full courses on the Introduction to the Cloud, Big Data, or other topics, he/she
can click on the title and download the materials. If another educator is interested in a project,
lab, or lecture, he/she can download those as well.

aws

L

Educators can access and search the full content repository by either typing information into
the Search bar at the top of that page or by clicking on the More link at the bottom of each
section. This expanding repository includes all of the content that AWS and our educator
community are providing educators openly and freely in order to speed the injection of cloud
into curricula. Please consider attribution when adopting materials that AWS Educate
colleagues have contributed. If you have courses or learning objects that you would like to
share, please see section 4.2 Collaborate.

1
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An example of the full Build Your Course searchable content repository is shown below.

aws=Teducate
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4.4 Skill Up on AWS

For Educators, the Skill Up on AWS tab, shown below, includes free access to the online version
of AWS Technical Essentials; 50% discount on instructor-led training provided directly by AWS
in the United States, Brazil, and Japan; 50% discount on AWS certification exams; and access to
free labs on AWS services. (Students currently gain access to the free labs in their portal.)

aws - Teducate

o Eulld Yiour Courss

S Uip on AW E

Skill Up on AWS

Colisborais FaGs

Agmintsiradion

AWS Training is designed to help individuals delivering clowd-based solutions gain proficiency with AWS serv
offer fres instructional videos, self-paced labs, and instructor-led classes. Our role-based technical training o
argund the three primary roles that comprise engineering teams delivering cloud-based solutions: Solutions A1
Administrator, and Developsr.

Pleaze select from one of the following options:
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We recommend that all educators take the free, five-module AWS Technical Essentials online
course soon after they join AWS Educate, especially if they are relatively new to AWS.
Educators that have already used AWS may want to take the AWS Essentials course as a
refresher or to expand their knowledge across the AWS and cloud horizon. The AWS Technical
Essentials in-person course costs USD $695, but AWS provides free on-line access through AWS
Educate. In order to take this course, educators must first login on the learning management
system (LMS) — instruction for LMS login information are provided in the Welcome Email. After
logging in to the LMS, educators can click on the AWS Essentials icon on the page and
immediately sign into AWS Essentials for free.

To access the 50% discount on instructor-led training (ILT), educators login to the LMS, click on
the ILT icon, and then search for courses that best fits timing and location needs. The 50%
discount is applied during checkout. Right now, we are only able to offer the discount on ILT for
courses in the United States, Brazil, and Japan; we hope to expand this list in the future.

To access the 50% discount on AWS certification, educators should click on the AWS
certification icon and follow the directions to sign up for a certification exam under the AWS
Educate referral. The 50% discount is applied during checkout.

Free labs on various AWS services, such as on Amazon Elastic Compute Cloud (EC2), Amazon
Simple Storage Service (53), and Amazon Elastic Map Reduce (EMR), are provided by clicking on
the free labs icon and then finding the appropriate free lab. There is no limit to the number of
free labs that can be taken.

4.5 Support

The last benefit that we wanted to describe is accessing support. There are several ways for the
AWS Educate community to find help. The first way involves leveraging the community — CPOCs
and Educators can submit questions or find answers to their questions on the Educator Forum,
a great way to quickly get an answer and contribute to the community’s knowledge base at the
same time. Secondly, we list AWS Forums in the footer of the portals, where everyone in the
community can go to quickly search thousands of discussions about AWS and find answers to
numerous questions about AWS products and services.

1
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amazon Wy Account/ Console

web services

AWS Products & Solutions « AWS Product Information B Developers ~ Support «

Welcome | Logout | Forums Help

Discussion Forums

Welcome to the Amazon Web Services Discussion Forums. Post your questions and feedback to these forums. Use the RSS feeds and
e-mail watches to stay in tune with AWS topics that interest you for now.

One-on-One Support is also available

AWS Support is a one-on-one, fast-response support channel that is staffed 24x7x385 with experienced and technical support engineers. The service helps
customers of all sizes and technical abilities to successfully utilize the products and features provided by AWS. All plans offer an unlimited number of support
cases with pay-by-the-manth pricing and no long-term contracts.

[ Signup |

Community Guidelines
The goal of Amazon Web Services Forums is to provide an environment in which all community members can freely exchange thoughts, ideas, knowledge,

and opinions. Please do your part in helping us maintain this constructive environment by following these guidelines and encouraging your peers to do the
same. Read more here

] view AWS Forums RSS Feeds
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Search Forums: " Advanced search opticns
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Lastly, if an AWS Educate member wishes to contact the AWS Educate team directly, he/she
can contact us through the forms located at the following links and shown below.
This information is also found within the FAQs on the AWS Educate portals.

e Institution contact form:
https://aws.amazon.com/forms/contact-aws-educate-institutions/

e Educator contact form:
https://aws.amazon.com/forms/contact-aws-educate-educators/

e Student contact form:
https://aws.amazon.com/forms/contact-aws-educate-students/

* 3. tact x B & 4 -

amumor.zczm

= Mcnu Eglazon AWSrciinvent  Produots  Soltionz  More v Englizh ~ My Account ~ Create o0 AWS Acoount
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Appendix A.
AWS Educate Application Walk-Through - Institutions

Page 19 of 54 aws=reducate



Amazon Web Services — AWS Educate Institution On-boarding Guide September 2015

Institutions can apply to join AWS Educate in just a few steps:

e Step A: Access the AWS Educate website here and click Apply Now.

e Step B: Click Apply for AWS Educate for Institutions.

e Step C: Enter the information requested on the AWS Educate Institution Application
form.

e Step D: Verify your email address and complete a captcha to verify that you are not a
robot.

e Step E: Click-through to accept AWS Educate Terms and Conditions.

Screen captures and a detailed walk-through follow below. Note: This process may change or
the web pages may be updated from time-to-time.

Step A: Access the AWS Educate web page here and then

CI |Ck Apply NO w Get Started with AWS Educate
Apply Now ‘

Already 8 Member?

aws —educate

Step B: Click Apply for AWS Educate for Institutions and click Next to apply for an institution.

Apply for AWS Educate

It just takes a few minutes to apply for access to AWS T
administrators, just choose your category below and pr

Step 1. Choose Organization Type

Apply for @) amson
Educational Institutions

Apply for AWS Educate for Institutions ‘l'
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Step C: Enter the information requested on the AWS Educate Institution Application form and
click Next. The institution contact is required to enter an AWS Account ID to complete the
application. If the contact does not have a unique AWS Account ID, he/she can click the link to
be taken to the AWS account creation pages. All applicants should use the email domain
associated with the institution (e.g., applicant_name@institution_name.edu).

Step 2. Fill out Application

Institution Information

insithubion Hams |

nsitubion sze I —Mane—

FrovastiCantral Admin Phone |

Grade Levels

Country | United States -

Edraat |

.:?l

StadeRerriiory I —Mame—

Postal oo |

Applicant Information

s Applloant CPOC (Cantral Poind of Contsody? @

Applioant First Mame |
Applicand Laist Hams |
Appl orr.T:el

Valldsion of This

Applisani Ema |
A oe'r.='1me|
Aol NTAW!ADDOJ'Edl .-":-'..E-E.'..'_.'_.."“: ::':'.‘_:'.".' i AWS Baucas
Don't hawe ona? Sign up now &

et
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Step D: An email with a verification code will

be sent to the person listed as the applicant. Step 3. Verify Email Address
The applicant will need to enter the e o= to verity the amai adress you providd in your AIS Educate pplcaton
verification code on this page, then click the We sent n emai sddress verifcation message to your mai box 3t

gkitzmil+test@amazon.com. Plesse check your messages and input the verification

box to the left of ‘I’m not a robot’ and follow cod proviaesn e el
. . . Flease do not cloze this_page until you emzer_the veri[iqa_tbn_u:de =ent to your email
any additional instructions. et o apmioion prooLa Do forgr e yaur sparn fobier o= 1o

Verification Code

npllction. 2 3 of lefers Is disoly T dificuly win e lefiers, jou
rekd emers, or clik e o hear zudh of :

/ I'm not a robot

Step E. Click-through to accept AWS Educate Terms and Conditions and then click Submit.

Step 4. Accept Terms

AWS Educate Terms & Conditions

Last Upsated March 20 2015

These AWS Educate Terms 3 Condtions (ese “Terms”) contain the terms and condbions that povemn your
particpaton n the AVWS Educate Program (the "Program’) and repr t an agr 't between A Web
Services, e (CAWS ‘we.” "us.” o "our”) and you or e aducaticns! nsituticn of enity you represant ("you”)
These Terms nclude any addtional terms that may apply 1o pamicipation in the Program or your use of the AWS
services, incuding the AWS Educate Educator Collaboration Portal ("ECP™) Terms and Conditions, terms
speafic to he Program, e lerms of Be AWS Costomer Agreement (htip Naws. amazon comiagreement’)
Between you and AWS of 0thar agreamant with us goveming your use of tha AWS services ("AWS Customer
Agreement’), and any oier terms referenced beren If these Terma are mconsatent with te AWS Customer
Agreement, the AWS Customer Agreement will control By particpatng in the Program, yoe regresent to us that
you are lawfully abde to enter into contracts, and  you are enfering info this Agreement for a commercial entty,
government Neituticn of arry other entty, such 88 the COmpany you work for of 8 Puic aducations nsttution
(CEntity”), you represent to us that you have legal suthorty to bind that Emty

1. Program
8 Jowning the Program. To jon the Program, you must () be an sccredited educatonal

example, you agree ot 19 Imply that we SUPPOM, SPONSCY endorse, Of Contribute money 19 your
teaching and research uniess you have our prior writien permission

b Program credts are vald for & kmited time only and expire on e date ndcated when you
recaive Be Program credl (of such othar dale Sesgnated by AWS). Falure % use Pragram
credits before such expration data will resclt in the forfelere of Program credits. We reserve
the nght to cancel Program credts at any time. No refunds wil be granted for any expred or
canceled Program credts

€ Program credis may nof be w30d 1 & manaer nconsiatent with appicatie lhws of other terms
governing the AWS Services

Accept the terms

Pr
-
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After the institution application is submitted:

e The central point of contact (CPOC) will receive an email indicating that the application
was received.

e AWS Educate will review the application and perform any necessary validation of the
institution, accreditation, degrees granted, and CPOC.

e Upon acceptance of the institution, a welcome message will be sent to the institution’s
CPOC. The message includes a link for the CPOC to create a password for his/her
account, links to training, and other benefits.
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Appendix B.
AWS Educate Application Walk-through - Educators
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Educators can apply to join AWS Educate in just a few steps:
e Step A: Access the AWS Educate website here and click Apply Now.
e Step B: Click to Apply for AWS Educate for Educators.
e Step C: Enter the information requested on the AWS Educate Educator Application form.
e Step D: Verify your email address and complete a captcha to verify that you are not a
robot.
e Step E: Click-through to accept AWS Educate Terms and Conditions.

Screen captures and a detailed walk-through follow below. Note: This process may change or
the web pages may be updated from time-to-time.

Step A: Access the AWS Educate web page here and
then click Apply Now. Get Started with AWS Educate

\ Apply Now ‘

Already a Member?

aws —educate

Step B: Click Apply for AWS Educate for Educators and click Next to apply as an Educator.

Educators

Step 1. Choose Your Role

lam a(n) @ Educator © Student

[ s |

Apply for AWS Educate for Educators
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Step C: Enter the information requested on the AWS Educate - Educator Application form and
click Next. If the educator is associated with an institution that has already joined AWS Educate,
he/she should start typing the name of the institution in the Institution Name box and the form
will show options that match. The Educator is required to enter a unique AWS Account ID to
complete the application. If the Educator does not have an AWS Account ID, he/she can click
the link to be taken to pages to sign up. All educators should use an email domain associated
with their institution, and they should enter a link to a web page that shows their school
biography or other information that can be used to verify both their affiliation with the school
and active teaching role to expedite the approval process.

Step 2. Fill out Application
Institution Name | Flease write the full name of your

Country | United States e
city |

Department | —Select One— - Flease select the most appropriate

First Name |
Last Name |

Title |

Email |
RIS Account ID |

Don't have one? Sign up now o

Course Humbers and Names

Course Lewvel Teaching

\Available - Chosen
Graduate
Undergraduate-Adv Courses »
Undergraduate-Intro Courses
Vocational/Community College 4
High School
K-8 - -

Link to Class or School Biography

Specialty

| Next |
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Step D: An email with a verification code will

be sent to the email address the Educator Step 3. Verify Email Address

listed. The Educator will need to enter the We need to verfy the emai adiress you provided in your AWS Educate applcation
verification code in the next step, then click ::i:::;mm“mmmmmm

the box to the left of ‘’'m not a robot’ and e provies e | CYSCK YOU MeSages s put e verfoston
follow any additional instructions. krene, 1 7ot s i e bt g ey cote 350 ol et 10

restart the spplication process. Don't forget to check your spam folder.

Verification Code
Plazse click e bar below io help and ot an o gram Is subemiting fhis

application. if 2 sef of keflers ks displayed enfer ham on e line.  you have any difficully wih e leflers, you
230 slick e reload kon B get a new sat of lelers, or Click Me hesdpnones 10 Rear Judio of wiat i enter.

L]
7

Step E. Click-through to accept AWS Educate Terms and Conditions and then click Submit.

™

Step 4. Accept Terms

AWS Educate Terms & Conditions

Last Upated March 20 2015

These AWS Educate Terms & Condtions (Mese “Terms”) contain the terms and conditions that govermn your
parbcpation n the AWS Educate Program (the "Program’) and repr an a9 t beteveen A Webd
Services e CAWS" ‘we.” "us" o “our’) and you or e educaticnsl nsituticn of enity you regresant (you')
These Terms include any addtonal terms that may apply 19 particigaton in the Program or your use of the AWS
services, including the AWS Educate Educator Collaboration Portal (YECP™) Terma and Conditions, lerms
specific to the Program, e lerms of Be AWS Customer Agreoment (hitp Vaws. smazon comiagreements)
Betweoen you and AWS of ofher agreament with us goveming your use of e AWS services ("AWS Customer
Agreement’), and any oier terms referenced heren If these Terms are nconsstent wih Be AWS Customer
Agreement, the AWS Cusiomer Agreement wil control By participstng in the Pregram, you represent to us that
you are lawiully abie to enter into contracts, and # you are entering mto ths Agreement for a commercial entty,
government Nattuticn Of any Other ently, Such 88 the Compasy you work for or 4 putic esducationsl nateution
("Entity”), you represent to us that you have legal authorly to ding that Enaty

1. Program
8 Joining the Program. To pin the Program, you must (4 be an sccredited sducatonsl

example, you Agree 2oL 10 imply That we SUPPOM, SPONSCY, endorse, o Contributs money 1 your
teaching and research uniess you have our prior wriien permission

b Program credits are vald for 8 kmied time only and expre on he date ndcated when you
recaive e Program credt (of such other dale desgrated by AWS), Fakure % use Program
credits before such expration data will resc® i the forfelture of Frogram credits. We reserve
the rght % cancel Program credts at any time. No refunds will be granted for any expeed or
canceled Program credts

€ Program Credts may not De w30d 0 & manser Bconsistent wih appicabie lwws of other lerms
governing the AWS Services.

/ Accept the terms
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After the Educator application is submitted:

e The Educator will receive an email indicating that the application was received.

e AWS Educate will review the application and perform any necessary validation of the
Educator and his/her institution.

e Upon acceptance of the educator, a welcome message will be sent to the educator’s
email address. The message includes a link for the educator to create a password for
his/her AWS Educate account to access the AWS Educate — Educator Collaboration
Portal, links to training and other benefits, and an AWS credit code.
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Appendix C.
AWS Educate Application Walk-through - Students
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Students can apply to join AWS Educate in just a few steps:
e Step A: Access the AWS Educate website here and click Apply Now.
e Step B: Click to Apply for AWS Educate for Students.
e Step C: Enter the information requested on the AWS Educate Student Application form.

e Step D: Verify your email address and complete a captcha to verify that you are not a
robot.

e Step E: Click-through to accept AWS Educate Terms and Conditions.

Screen captures and a detailed walk-through follow below. Note: This process may change or
the web pages may be updated from time-to-time.

Step A: Access the AWS Educate web page here and
then click App/y Now. Get Started with AWS Educate

\ Apply Now ‘

Already a Member?

aws —educate

Step B: Click Apply for AWS Educate for Students and Click Next to apply as a Student.

Step 1. Choose Your Role

I am a(n) Educator @ Student

Students

| ext |

Apply for AWS Educate for Students
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Step C: Enter the information requested on the AWS Educate — Student Application form. If the
Student is associated with an institution that has already joined AWS Educate, he/she should
start typing the name of the institution in the Institution Nam box and the form will show
options that match. The Student is required to enter a unique AWS Account ID to complete the
application. If the Student does not have an AWS Account ID, he/she can click the link to be
taken to the AWS account creation pages. All students should use email domains associated
with their institution to expedite the approval process.

Step 2. Fill out Application

Institution Name |

Country | United States -
City |

Field of Study | —Select One— - Please select the most appropriate

First Hame |

Last Name

AWS Account ID

Email | Pro

Don't have one? Sign up now & e

Grade Level [Available M CF M :
Graduate (LS|
Undergraduate-Adv Courses
Undergraduate-Intro Courses 4
Vocational/Community College > »

Graduation Year

Graduation Month

| Next |

=

Step D: An email with a verification code will be

sent to the email address the Student listed. The Step 3. Verify Email Address
student will need to enter the verification code on et e sar g
this page, click the box to the left of ‘I’'m not a S e . s bk o s 1 o e veiain
robot’ and follow any additional instructions. Fissss o not sioss th page sl you st he rfistion sode st 1o your i

you chose this page before ente ification code. you will nesd to
e application process. Don't forgef rour spam fokder,

Verification Code
Piezse click e Dox beiow to el S55uns 3t @ person and not 3 Suomated program Is sumiing Tis

‘Zpoilicztion. 3 set of lefers b dlepliyed nier Tiem on e e M you Rave 2y oy Wi e lemers, jou
£3 el e rekoad koon 10 g2t 3 new 52 of leBere, or clik Me hestpnones B hear 2udk of Wit B eter

™
/ Im net a robot

N

/7

S5 you provided in your AWS Educate application
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Step E. Click-through to accept AWS Educate Terms and Conditions and then click Submit.

Step 4. Accept Terms

AWS Educate Terms & Conditions

Last Upaated March 20 2015

These AWS Educate Terms & Condtions (ese “Terms”) contain the terms and conditions that govem your
parbcipation i the AWS Educatle Program (the "Program’) and represent an agreement beteveen Amazon Webd
Services, e CAWS " ‘'we.” "us" or "our’) and you or he educaticnal nsitution of enity you regresant ('you')
These Terms nchide any addtonal terms that may apply 15 participation in the Program or your use of the AWS
services, including he AWS Educate Educator Collaboration Portal (“ECP™) Terma and Conditions, lerms
specific to the Program, e terms of e AWS Customer Agreement (hitp ¥aws. smazon comiagreement/)
Batween you and AWS of ofher agreamant with us goveming your use of e AWS services ("AWS Customer
Agreement’), and aay omer terms referenced heren If these Terms are nconsstent wih Be AWS Customer
Agreement, the AWS Cusiomer Agreement wil control By participsting In the Frogram, you represent to us that
you are wfully able to enter nfo contracts, and # you are enterng mto ths Agreement for a commercial entty,
government natiution of afy other ently, Such a8 the Compasy you work for or a putic educationsl natiution
(Entity”), you represent to us that you have legal authory to dind that Ensty

1 Program
2 Joining the Program. To join the Program, yeu must (0 be a0 accredted sducatcnal

example, you Agree 20t 10 imply Ihat we SUPOM, SPINSCY, endorse, of Contrduts money 10 your
teaching and research unless you have our prior writen permssion

b Program credts are vald for 8 bmted tme only and expre on he date ndcated when you
recaive e Program crodt (of such other dale desgnated by AWS) Falure % use Program
credits before such expration data wil rese in the forfelure of Frogram credits. We reserve
the right to cancel Program credts at any time. No refunds will be granted for any expeed or

canceled Program credts

€ Program credits may net be waed & & manser nconsialent with appicable lwws of other lerms

governing the AWS Services

/ S

After the Student application is submitted:
The Student will receive an email indicating that the application was received.
AWS Educate reviews the application and performs any necessary validation of the

Student and his/her institution.

Upon acceptance of the Student, a welcome message is forwarded to his/her email
address. The message includes a link for the AWS Educate Student portal and an AWS

credit code.
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Appendix D.
AWS Account Creation Walk-Through
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A walk-through of the AWS account creation pages is provided below. This process may change
or be updated at any time.

Step A: Click here (aws.amazon.com) to access AWS website, then click Create a Free Account.

@ aws.amazon.com @ || Q search wa + & 4 =~ =

= Menu amazon AWSrednvent  Products  Solutions  Pricing  Software  More ~ English ~  MyAccount + Create an AWS Account ‘

Get Started with AWS for Free

Create a Free Account

Gain free, hands-on experience with
AWS for 12 months

Learn more about the AWS Free Tier »

Amazon S3
5GB storage, 20k Get
requests and 2k Put requests

View AWS Free Tier Details »

Step B: Enter your email address, select  am a new user, and click Sign in using our secure
server.

amazon

webservices

Sign In or Create an AWS Account

What is your e-mail or mobile number? New AWS Accounts Include:
E-mail or mobile number: 12 months of access to the AWS Free Tier
Amazon EC2: 750 hrs/month of Windows and Linux t2.micro
Enter your email address instance usage
Amazon S3:  5GBs of Storage

Amazon RDS: 750 hrs/month of Micro DB Instance usage
Amazon DynamoDB: 25 GB of storage, up to 200 milliocn
requests/maonth

« Iam anew user.

I am a returning user
and my password is: AWS Basic Support Features
Customer Service: 24x7x365

I Support Forums
Documentation, White Papers, and Best Practice Guides

L Sign in using our secure server g

Visit aws.amazon.com/free for full offer terms.
Forgot your password?

Learn more about AWS Identity and Access Management and AWS Multi-Factor Authentication, features that provide
additional security for your AWS Account. View full AWS Free Usage Tier offer terms.

About Amazon.com Sign In

Amazon Web Services uses information from your Amazon.com account to identify you and allow access to Amazon Web Services. Your use
of this site is governed by our Terms of Use and Privacy Policy linked below.

Terms of Use Privacy Policy & 1996-2015, Amazon.com, Inc. or its affiiates

An amazoncom. company
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Step C: Enter Login Credentials and click Create Account.

amazon

webservices

Login Credentials

Use the form below to create login credentials that can be used for AWS as well as Amazon.com.

My name is:
My e-mail address is:

Type it again:

note: this is the e-mail address that we
will use to contact you about your
account

Enter a new password:

Type it again:

( Create account ]

About Amazon.com Sign In

Amazon Web Services uses information from your Amazon.com account to identify you and allow access to Amazon Web Services. Your use of
this site is governed by our Terms of Use and Privacy Policy linked below.

Terms of Use Privacy Policy £ 1996-2015, Amazon.com, Inc. or its affiliates
An amazon.com. company
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Step D: Enter your contact information, complete the security check, and click-through to
agree to the AWS Customer Agreement. Be sure to enter a phone number that you have access
to in order to complete the identity verification step. Click Create Account and Continue to

proceed to the next step.

amazon

web services

—— Contact Information

* Required Figlds
Full Name*
Company Name

Country®

Address*®

City™
State / Province or Region®
Postal Code®

Phone Number*

Security Check @

eguse W | Sign Out

Amazon Web Services Sign Up

AWS Customer Agreement

Check here toin
of the AWSE Cus

tomer .:'.; reement

Uniiad Saiss v
Street, P.O. Box, Company Mame, oo
Apartment, suite, unit, building, floor, ete.

FEANXY

Refresh Imags

Please type the characters as shown above

pIIc-ate that yol

Privacy Palicy Tarms ol Usa

0 2015 Amazon Wab Sanvicss, Inc. of iis afllaies. All igins rasanvad
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Step E: Enter payment information and click Continue. Your credit card will not be charged until
you begin using services above and beyond the Free Tier (if applicable) and any AWS credit
codes entered into your account. (Note that there are a few AWS services that are not eligible
to be covered by AWS credits. Review the FAQs after accessing the AWS Educate educator or
student portals for any exclusions.)

Ergesn ¥ ==
amazon _ _
web services Amazon Web Services Sign Up
Contact |sformation Fayment |sfarmation dentity Verfication Suppon Flan Coafirm atios
Payment Information
Pleass enter your payment information below. Youw will be able to try a broad se products Tor free v
e Free Usage Tier We will oaly o edit card for usage that & ot cow r Free Llsage Tie
Compule Storage Datab ase
AW S Free Usage Tier Amazon EC2 Amazon 53 Amazon RDS
foeg for 1 year r | T —— ERE e T ———
“View LI offer detals
Credit Card Number Expiration Date

o om v

Cardholder's Name

& Use my contact address

Use a mew address

TRy Py TEnme of Use

© 2015 Amazon Vel Services., Ino. or s aMilaies. Al righis reserved

AN amAenom Company
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Step F. Provide a phone number for Identity Verification and click Call Me Now. Please assure

that you must access to the phone number listed.

_ N
framazon

" webservices

Contaet Information Fayment Inform ation

Identity Verification

Engisn ¥ | Sign Out
Amazon Web Services Sign Up
Support Plan Confirmation

— |dentity Verification

1. Provide a telephone number

Country Code

Uniied Saies {+1) ¥

You will b= called immediately by an automated system and prompted to enter the PIN numbsr provided.

Please enter your information below and click the "Call Me Now” button.

Phone Number

Call Me Now

2.Callin progress

3. Identity verification complete

Step G. A PIN number will be displayed, when you receive the call enter the PIN number.

“*amazon
¥ webservices

Identity Verification

1. Provide a telephone number

2. Callin progress

o ing

PIN:  ####

3. Identity verification complete
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Step H. After successful entry of the PIN number, an Identity Verification Complete message
will be displayed. Click Continue to select your Support Plan.

amazon

Eegusn W | Sign Out
webservices

Amazon Web Services Sign Up
o o

Contact Information

Payment Information Identity Verification

Suppart Plan Confimation

— l|dentity Verification

You will be called immediately by an automated system and prompted to enter the PIN number provided.

1. Provide a telephone number «

2.Callin progress v

3. Identity verification complete

Your identity has been verified successiully

‘Continue i selectyour Support Plan

Step I. Select a Support Plan and click Continue. Most educators and students will use the Basic
(free) level. Support fees are not eligible for coverage by AWS credits.

amazon

ceguen | Sign Out
web services

Amazon Web Services Sign Up
O O O

Contact Information Payment Infarmation

|dentity Verification Support Plan

Confirm ation

—— Support Plan

All customers receive free support.
assistance from experienced engine

upport plan will allow you to rec
iy other support features. Ple;

nan

2-on-one technical
= belos

.

—— Please Select One

@ Basic [Free)
Contact Customer Service for account and biling guestions, receive help for resources
that don't pass system health checks, and access the AWS Community Forums.

Developer (§48/month)

Get started on AWS - ask technical questions and get a response to your web case within
12 hours during lecal business howrs.

Business [Starting at $100/month - Pricing Example) - Recommended
2470 =alti & by phon.

nd chat, & 1 hour response to web cas
S Trusted Advisor to increase performal
e monsy. @

Enterprise

15 mi

nt manager (TAM) who is

=d technical aceou
ingg that notifies your TAM and the

'e Wil Conact ou o alSCUSS Jour nesds and

Confinue
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Step J. AWS Account Creation is complete and a Welcome to Amazon Web Services page is

displayed. Login by clicking Sign in to the Console.

amazon AWSredlnvent  Products  Solutions  Pricing  Software  Support  More ~ English ~ My Account ~ Sign In to the Console
webservices

Welcome to Amazon Web Services

Thank you for creating an Amazon Web Services (AWS) Account. We are in the process of activating your account. For most Launch Management Console

customers, activation only takes a couple minutes, but it can sometimes take a few hours if additional account verification is
required. We will notify you by email when your account is activated. Contact Sales

Improve Your AWS Experience

Improve your online AWS experience to match your profile and use case.

What is your primary Use Case? What is your Job Role? What Industry are you in?
Select = Select ® Select

What type of Organization are you in? What are you using AWS for?
Select ® Select s

Submit

Step K. Enter your email address, click I am a returning user and my password is, enter your

password, and click Sign in using our secure server.

amazon

web services

Sign In or Create an AWS Account
What is your e-mail or mobile number?

E-mail or mobile number:

I am a new user.

@ Iam a returning user Run Your Code without Managing Servers

and my password is: Try AWS I_am bda

for Free Today

Sign in using our secure server !D

Forgot your password? Learn more

Learn more about AWS Identity and Access Management and AWS Multi-Factor Authentication, features that provide
additional security for your AWS Account. View full AWS Free Usage Tier offer terms.

About Amazon.com Sign In

Amazon Web Services uses information from your Amazon.com account to identify you and allow access to Amazon Web Services. Your use
of this site is governed by our Terms of Use and Privacy Policy linked below.

Terms of Use Privacy Policy @ 1996-2015, Amazon.com, Inc. or its sffliates

An amazoncom. company
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Step L. After login, the first thing that you will see is the AWS Console. You can manage your AWS account and start uses AWS
services from the AWS Console.

s | rong arstation.conm

Amazon Web Services Resource Groups

Jtion Sen A
05

w0 POl apgioeiien, o

L

ECZ il Dirockory Serdcg
e . @ Do o

ﬁ Lambda . ? Idenity & Access Management u. SWF

ECZ Conlainer Semice Trusbed Adviscr o AppSheam
B e e timage Fcion Comtin B vt et Otomapton Expar e oty hee

‘ 53 s Config 1-“ SES Addibonal Resources
& Elazlit
. Slurage Galewsy

.-.j-:.l.'mr - i . .. o .. s L Mar .. o

‘r Elaslic Beansialk

‘ CloudTra @ Elashc Transcodar
S v BP Eanyvane Soautee Wess

Geting Started

c\ Cloudseanch

on 1o gt siarind snd lsam mons sbouwt

:H AP Gateway . )

. DpsWorks als Devioe Fam KNS Marioelplace

4 buy softears. lsunch with 1-Click snd pay by e

- ROS m :_'I:udl-c_r'nhun E Lobile Anakybics .

. CynamaDB E CodeDeploy 'S SME S ieimeent - Register Mow
eI ard SIEETe sin Tizew Butzmurnd Dapioy e usk, Hotfeatan Serv ca Join Ln dor kanote. snncuncemants, Secheicsl semicn,
Bocicemes and mons

ElaghiCachs . h CDG?-,‘J"I"."I:'.
- 4 LY

. Redshift o CodePipeling WorkSpaces Service Heath
WiorkDocs B AN s arRting maly

S Woridia potva Aag 21 2008 26047700 GAIT00

WPC s EMR

. = e :
Dirpck Conned w Finasis i O Fap Rl Ckh D
Dol Hatsork salien | .

- W]

- Dala Fipshing

FRoule 53

2 Maching Leaming
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Appendix E.
Adding an AWS Credit Code to an AWS Account

1. Visit: http://aws.amazon.com/console/.

Click Sign in to the AWS Console.

3. Enter your email address and password (enter an authentication code if you have enabled
multi-factor authentication (MFA) for your account).

4. Inthe AWS Console, click on your name and then click Billing & Cost Management.

In the Billing & Cost Management Dashboard, click Credits on the left.

6. Enter the AWS credit promo code, complete the security check, and click Redeem.

N

b

The credits will be added to your AWS account immediately and automatically applied to the
services covered by the promotion. To view the details of your AWS credits, such as remaining
balance or covered services, just revisit the above link at any time.

How are AWS credits handled if an account is linked to another account for billing purposes,
or Consolidated Billing? Any AWS credits entered under an account linked to a master account
for billing purposes flow up to the master account and are applied to the consolidated bill
charged to the master account each month, beginning on the first full billing cycle after the
account joins the Consolidated Bill.

If a linked account is removed from a Consolidated Bill, any unused credits belonging to the
newly de-linked account are returned to it at the start of the next full billing cycle.
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Appendix F.
Setting Up Billing Alerts

With CloudWatch Billing Alerts, students and educators can monitor estimated charges as
Amazon CloudWatch metrics. You can also create alarms that automatically send email
notifications when these charges exceed the levels that you set. You can configure your own
metrics and alarms to help you manage your AWS usage charges or configure alarms for
accounts that are linked to yours. In order to use billing alerts, you must first configure your
account and then you can create specific alerts and alarms.

Configure Your Account for Billing Alerts

To configure your account to receive billing alerts:

1. Visit: http://aws.amazon.com/console/.

2. Click Sign in to the AWS Console.

3. Enter your email address and password (enter an authentication code if you have enabled
multi-factor authentication (MFA) for your account).

4. Inthe AWS Console, click on your name and then click Billing & Cost Management.

5. In the Billing & Cost Management Dashboard, click Preferences on the left.

6. Click the box next to Receive Billing Alerts and click to Save Preferences.

Note that you must set this billing preference in order for any accounts linked to your account
to be able to set up billing alerts.

Create Billing Alerts

To create billing alerts:

1. Visit: http://aws.amazon.com/console/.

2. Click Sign in to the AWS Console.

3. Enter your email address and password; enter an authentication code if you have MFA set
up on your account.

4. Inthe AWS Console, click on your name and then click Billing & Cost Management.

5. In the Billing & Cost Management Dashboard, scroll down and click Alerts and Notifications.

6. Click Set your first billing alarm to create a billing alert.

You can also set billing alerts and alarms using CloudWatch. Access CloudWatch by logging in to
your AWS account and clicking CloudWatch under Administration & Security on the Amazon
Web Services page. The first 10 CloudWatch alarms are free.

Create CloudWatch Alarms to Stop Running Instances

You can find more detail on creating CloudWatch alarms that automatically stop, terminate,
reboot, or recover your Amazon Elastic Compute Cloud (Amazon EC2) instances when CPU
Utilization Capacity drops below a specific threshold over a specific time period at:
http://docs.aws.amazon.com/AWSEC2/latest/WindowsGuide/UsingAlarmActions.html
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You can use CloudWatch alarms to stop or terminate actions to help you save money when you
no longer need an instance running, or to help you from spending more than desired. For
example, you may run development or test instances and occasionally forget to shut them off.
You can create an alarm that is triggered when the average CPU utilization percentage has been
lower than 10 percent for 24 hours, signaling that it is idle and no longer in use. You can adjust
the threshold, duration, and period to suit your needs, plus you can add an Amazon Simple
Notification Service (Amazon SNS) notification, so that you will receive an email when the alarm
is triggered. If you are using an AWS Identity and Access Management (IAM) account to create
or modify an alarm, you may need additional permissions to create alarms that stop instances.
See the Using Alarm Actions link here for more details.

To create an alarm to stop an idle instance:

1. Visit: http://aws.amazon.com/console/.

2. Click Sign in to the AWS Console.

3. Enter your email address and password (enter an authentication code if you have enabled
multi-factor authentication (MFA) for your account).

4. If necessary, change the region. From the navigation bar, select the region where your
instance is running. For more information, see Regions and Endpoints.

5. In the navigation pane, under INSTANCES, click Instances.

6. Inthe contents pane, right-click on an instance, select CloudWatch Monitoring, and then
click Add/Edit Alarms. Or, you can also select the instance, and then in the lower pane on
the Monitoring tab, click Create Alarm.

7. Inthe Alarm Details for box, click Create Alarm.

8. If you want to receive an email when the alarm is triggered, in the Create Alarm and in the
Send a notification to box, select an existing Amazon SNS topic, or click Create Topic to
create a new one.

If you create a new topic, in the Send a notification to box type a name for the topic, and
then in the With these recipients box, type the email addresses of the recipients
(separated by commas). Later, after you create the alarm, you will receive a subscription
confirmation email that you must accept before you will get email for this topic.

9. Select the Take the action check box, and then choose the Stop this instance radio button.

10. If prompted, select the Create IAM role: EC2ActionsAccess check box to automatically create
an IAM role so that AWS can automatically stop the instance on your behalf when the alarm
is triggered.

11. In the Whenever boxes, choose the statistic you want to use and then select the metric. In
this example, choose Average and CPU Utilization.
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12. In the Is boxes, define the metric threshold. In this example, enter 10 percent.

13. In the For at least box, choose the sampling period for the alarm. In this example, enter 24
consecutive periods of one hour.

14. To change the name of the alarm, in the Name this alarm box, type a new name. If you
don't type a name for the alarm, Amazon CloudWatch will automatically create one for you.

15. Note: You can adjust the alarm configuration based on your own requirements before
creating the alarm, or you can edit them later. This includes the metric, threshold, duration,
action, and notification settings. However, after you create an alarm, you cannot edit its
name later.

16. Click Create Alarm.
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Appendix G.
AWS Account Creation Process Flow Diagrams
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Typical AWS Account Creation Process

Complete
User accesses AWS Contact information Identity Verification AWS Account creation
console and clicks to User enters contact info and clicks to AWS sends PIN to account phone complete (user can
create an AWS account accept AWS CustomerAgre{A number, users enters PIN on page access AWS Services)
Login Credentials Payment Info \ Welcome email auto-
User enters name, email, User enter payment info (credit card Support Plan generatedand send to
password for account data) User selects support plan account email address
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INSTITUTION - Manual
Process to Create and Li

Option 2 Fully Centralized (with a credit card)

Creating and Linking Student Accounts (without credit card backing) to an Institution Master Account (Student Retains Root Access)
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Option 2 Fully Centralized (without a credit card)
Creating and Linking Student Accounts (without credit card backing) to an Institution Master Account (Institution Retains Root Access)

Setup: Institution %ﬁxzf:ﬁ;giﬂiz l;/l:jter Setup: Institution sets Setup: Institution sends
signs up for AWS —> . —>1 up consolidated billing » Master Account AWS ID
Educate STV S AR D A on Master Account to AWS Educate team
Educate team
INSTITUTION - Manual
Processto CreateandLink
Student AWS Accounts -
created without a Institution accesses AWS Institution senfis AWS the S s et RS lits stud‘entA Student Account linked
. A AWS IDs to be linked for no —{ accounts to »| account to Institution o
Credit Card to an console and clicks to create an dit card accounts o Mast : to Master for Billing
Institution Master Account AWS account for the Student = = Lo Zoteraccoun
l | Institution selects
AWS notifies the Institution that the | support plan
Institution enters student login Institution logs in and Student Account is linked to the AWS Account creation
credentials and contact Info looks up the Student Master Account complete (student account
(use a phone number the AWS ID ‘ can access AWS Services)
SR 1S J9EEES ) T Institution logs back in to
l Student AWS Account
Institution accepts AWS N ISR ex|‘ts ¢ s
U BCTIE account creation — Inst.lt.u.tlon completfes other
process for the student Institution completes activities to maintain root access
Identity verification and notifies student of AWS
Account ID
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STUDENT - v
Create AWS X e | Student signs up for AWS Educate
Educate Account Student receives notification ®| Lsing their AWS ID
Key: Student Action Institution Action AWS or System Action
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Appendix H.
Linking Students to an Institutional AWS Account
for Consolidated Billing

To invite students or educators to linked their AWS accounts to your account for Consolidated
Billing, you must first configure your AWS account for consolidated billing, then you will need
the e-mail addresses associated with the account you would like to invite.

Configure Your Account for Consolidated Billing

To configure your account for consolidated billing so that you can invite student and educator
accounts to be linked to your account, you must first set up your account as a master payer
account for consolidated billing:

1. Visit: http://aws.amazon.com/console/.

Click Sign in to the AWS Console.

Enter your email address and password (enter an authentication code if you have enabled
multi-factor authentication (MFA) for your account).

In the AWS Console, click on your name and then click Billing & Cost Management.

In the Billing & Cost Management Dashboard, click Consolidated Billing on the left.

Click Sign up for Consolidated Billing.

You will receive an email when consolidated billing is set up for your account.

w N

No v e

Invite Students or Educators to Link to Your Account for Consolidated Billing
To invite students or educators to link their AWS account to your AWS account and add any
charges on those accounts to your bill (consolidated billing):

1. Visit: http://aws.amazon.com/console/.

2. Click Sign in to the AWS Console.

3. Enter your email address and password (enter an authentication code if you have enabled
multi-factor authentication (MFA) for your account).

4. Inthe AWS Console, click on your name and then click Billing & Cost Management.

5. Inthe Billing & Cost Management Dashboard, click Consolidated Billing on the left.

6. On the Manage Requests and Accounts page, click Send a Request.

7. Enter the email address of the person whose account you would like to link to your account

for billing purposes and any notes, and then click Send.
8. A message will be sent to the email address you provided with a link for the person to click
to accept the invitation.
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Removing a Student of Educator Account from your Consolidated Bill (De-linking)

You can de-link an account from your consolidated bill at any time, provided that the account
you would like to de-link has a valid payment method on file in its AWS account. To de-link an
account, visit the "Consolidated Billing" page in your Billing Console here:

1. Visit: http://aws.amazon.com/console/.

Click Sign in to the AWS Console.

3. Enter your email address and password (enter an authentication code if you have enabled
multi-factor authentication (MFA) for your account).

4. Inthe AWS Console, click on your name and then click Billing & Cost Management.

5. In the Billing & Cost Management Dashboard, click Consolidated Billing on the left.

6. On the Manage Requests and Accounts page, locate name and the AWS account id for the
linked account.

7. Click Remove in the Actions column to de-link the account.

N

Note that an account can only be de-linked if it has a valid payment method entered.
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Appendix I.
Overview of AWS Identity and Access Management (IAM) Users
and Policies, along with IAM Automation

In the centralized or hybrid option, using AWS Identity and Access Management (IAM) enables
you to securely control access to AWS resources for students and educators, as well as set
specific access policies and alarms to streamline your ability to manage accounts. Using IAM,
you can create and manage AWS users and groups, and use permissions to allow and deny their
access to AWS resources. You can find detailed information about AWS IAM at
http://aws.amazon.com/iam/.

To access IAM in your account on an account you created for an educator or student:

1. Visit: http://aws.amazon.com/console/.

2. Click Sign in to the AWS Console.

3. Enter the account email address and password (enter an authentication code if you have
enabled multi-factor authentication (MFA) for your account).

4. Inthe AWS Console, click Identity & Access Management.

Under IAM, you can set up Policies to address specific security needs, such as restricting an IAM
user’s access to account information or specifying which AWS services the IAM user can access.
A few example IAM policies are provided below.

Example IAM Policies

Example IAM Policy #1: Allows an IAM user full access to all AWS services but denies access to
account settings and setting up IAM users. You can find this complete policy, along with the
JSON code to cut and paste into the IAM policy at:
http://docs.aws.amazon.com/awsaccountbilling/latest/aboutv2/billing-permissions-
ref.html#example-billing-read-only

Automating the Process to Create AWS Identity and Access Management (IAM) Users and
Policies

You can also use the AWS Command Line Interface (CLI) to automate creation of IAM policies,
users, and groups. The AWS Command Line Interface (CLI) is a unified tool to manage your AWS
services. With just one tool to download and configure, you can control multiple AWS services
from the command line and automate them through scripts.
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Create New |IAM Users and Groups

This describes how to create a new IAM group and a new |IAM user and then add the user to the
group using AWS CLI.
http://docs.aws.amazon.com/cli/latest/userguide/cli-iam-new-user-group.html|

Set an Initial Password for an IAM User
http://docs.aws.amazon.com/cli/latest/userguide/cli-iam-set-pw.html|

Create Security Credentials for an IAM User
http://docs.aws.amazon.com/cli/latest/userguide/cli-iam-create-creds.html

Create 1AM policy
http://docs.aws.amazon.com/cli/latest/reference/iam/create-policy.html - examples

Set an IAM Policy for an IAM User/Group
How to assign an IAM policy to an IAM user/group:
http://docs.aws.amazon.com/cli/latest/userguide/cli-iam-policy.html

Create a Billing Alarm
The example in the following procedure creates an alarm that will send an email message when
the account’s estimated month-to-date charges for Amazon EC2 exceed $50.

S aws cloudwatch put-metric-alarm --alarm-name ec2billing --comparison-operator

GreaterThanOrEqualToThreshold --evaluation-periods 1 --metric-name EstimatedCharges --

namespace AWS/Billing --dimensions Name=Currency,Value=USD" --period 21600 --statistic

Maximum --threshold 50 --actions-enabled --alarm-actions arn:aws:sns:us-east-

1:111111111111:NotifyMe

http://docs.aws.amazon.com/AmazonCloudWatch/latest/DeveloperGuide/monitor _estimated
charges with cloudwatch.html

Create SNS Topic and Subscribe to It

$ aws sns create-topic --name MyTopic
$ aws sns subscribe --topic-arn arn:aws:sns:us-west-2:123456789012:MyTopic --
protocol email --notification-endpoint emailusername@example.com

http://docs.aws.amazon.com/cli/latest/userguide/cli-sgs-queue-sns-topic.html
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Appendix J.
Providing IAM Users with Access to Billing and
Cost Management Features

To grant IAM users access to an account's billing information and tools, you must first activate
the functionality.

To activate access to the AWS console:

1. Signin to the AWS Management Console as the AWS account owner (that is not as an
IAM user), then go to the Account Settings page in the AWS Billing and Cost
Management console.

2. Next to IAM User Access to Billing Information, click Edit, and then select the check box
to activate access to the Billing and Cost Management pages. You use IAM policies to
control which pages a user can access.

For more information about using policies to grant IAM users access to Billing and Cost
Management features, see Billing and Cost Management Permissions Reference.

When you activate IAM user access to the AWS console, you grant full access to the AWS
website to all users who already have full access to the AWS APlIs. You can restrict their access
by applying a more constrained set of permissions. For an example of how to use permissions
to limit access, see Appendix | and the following link at 4: Allow full access to AWS services but
deny IAM users access to the Billing and Cost Management console.
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